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1. Purpose

This document describes the channels of the external communication between all CAPP
divisions and external bodies.

2. Scope:

e To be applicable for all external interested bodies who communicate with CAPP divisions
through E-mail, Phone, Links or by Physical meeting.

3. Abbreviations:

2.1 EDA : Egyptian Drug Authority
2.2 CAPP : Central administration of pharmaceutical Products
2.3 GA : General administration .

4. Channels for external communication

General Administration of Human Pharmaceuticals Registration
(GA -Hum-PR)

1/Administration of regulatory affairs
Evaluation Unit of Final Registration file

Phone/Ext.

Tel.: (+202) 25354100, EXT:1200
- Reception is on every Monday from 10-11 a.m. (Windows24)
- Telephone on Sunday, Tuesday& Thursday (12-1p.m.)

Email

hdr.tentlicense@edaeqypt.gov.eq

Links

Submitting requests to issue letters extending validity or deadlines, or requests for letters submitted for
transfer from initial to final

https://forms.gle/knriFTosuXwflbS18

Submitting registration file (transfer from initial to final)

https://forms.gle/Zz6ZzTQPH19EdpdDA

Submitting registration file supplementary documents (transfer from initial to final)
https://forms.gle/fRp4z50iRtRWCf9QA

Following up on (Released approvals)
https://docs.google.com/spreadsheets/d/1bKkysIAHDP1tbFmXqOiQXBEViBxbsZwmv obKux3MCg/edit
Cancelled Products’ appeals

https://forms.gle/2QJgZFAdJEPt5P0oh8

from: 9:00 am — 3:00 pm
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1/Administration of regulatory affairs
Evaluation unit of trade names and mock-up

Tel.: (+202) 25354100, /EXT:1316

Phone/Ext. | - Reception is on every Wednesday (12pm:1pm)
- Telephone on Sunday& Monday& Tuesday& Thursday (11am-12 Pm.)
Email hdr.naming@edaegypt.gov.eq
The link of (Submission of Naming and Mock-up requests):
Link of normal track: https://forms.gle/rab4GRpLd8eeWDJq8
Link of Fast Track: https://forms.gle/PnYxsDVDZ5kgaABt6
Links Sunday-Thursday (9 am- 3 pm)
*Submission for Naming and Mock-up Requests for Human Pharmaceutical products including
(Mock-up approvals, Mock-up change requests, replacement of lost requests, Name change
requests... etc.)
Automation
program https://bit.ly/3DA4iGO
«automated | * New Submission for Naming Request for Under-registration Human pharmaceutical products
system for | *Follow up on the submitted requests
naming
www.edaegypt.gov.eq
=]
=] =]

To follow up with updates and new decisions:

i

https://t.me/+SUcAvLd7-Wx1-qoS

To view appointment dates, routes of communication with administration and affiliated units,
Links to apply and follow up:

shorturl.at/dfm79
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To view the approval issued to proceed with the re-registration procedures and the letters of
benefit:
shorturl.at/auy36
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1/Administration of Human Pharmaceuticals Regulatory Affairs:
Evaluation Unit of registration file for local human Pharmaceutical
Evaluation unit of registration file for imported human pharmaceutical
Local Human Pharmaceutical evaluation unit of re-registration file
Phone/Ext. | Administration of Human Pharmaceuticals Regulatory Affairs
e Reception Schedule
Sunday:
Manager of the Administration of Human Pharmaceuticals Regulatory Affairs or his representative.
(11am - 12 pm)
Tuesday:
1. Manager of the Local human pharmaceutical Evaluation unit of re-registration file or his
representative.
2. Manager of the Evaluation unit of registration file for imported human pharmaceutical
or his representative.
3. Manager of the Evaluation Unit of registration file for local human Pharmaceutical, or his
representative.
(11am-12 pm)
e Communicate by phone with pharmacists daily from 11-12 p.m. through the
internal numbers 1315, 1314, 1103.
e Hard Copy registration files are scheduled to be received by a previously
scheduled appointment in the reception according to the email sent to the company.
Emails | New Local Unit:_ Hdr.ReguA.localu@edaegypt.gov.eg
Re-reg Unit : Hdr.RequA.rerequ@edaeqgypt.gov.eg
Imported Unit : Hdr.ReguA.importedu@edaegypt.gov.eq
Form Name Links
Final File Submission for registration of New https://forms.gle/4SovaXiemgleX All Days Always open
Products (Local -Tender and Export) 3wQ8
Supplementary Documents For registration of https://forms.gle/kQ2VNGhfbzAn All Days Always open
New Products (Local -Tender and Export) SYXS8
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Final File Submission for Re-registration https://forms.gle/ivNjLhgJi6mUU All Days Always open

Products (Local -Tender and Export) WTabé

Supplementary Documents For Re-registration | https://forms.gle/LUIwG8pLKMH All Days Always open

Products (Local -Tender and Export) 1DwUV8

Final File Submission for Imported Products https://forms.gle/kfzy9ZzE6RAYR All Days Always open

(New &Re-Reg) k5WA

Supplementary Document for Imported https://forms.gle/xgJHNZNw934D All Days Always open

Products (New &Re-Reg) 69YY6

Final File Submission according to ministerial | https://forms.gle/AG61yW582wdC | All Days Always open

decree 645/2018 or EDA Chairman Decree RshB7

450/2023 case (3)

Supplementary Documents For Registration https://forms.gle/j68DzX3tDWNQy | All Days Always open

Files Submitted according to ministerial decree L4e9

645/2018 or EDA Chairman Decree 450/2023

case (3)

Submission of full registration dossier https://forms.gle/DJ3g9HtahsVgN All Days Always open

according to EDA Chairman Decree 450/2023 4756

of Case 1 & Case 3 Track A Imported Only

Submission of full registration dossier https://forms.gle/3fXxGBg5WMv All Days Always open

according to EDA Chairman Decree 450/2023 WqW4A7

Case (2) or Ministerial Decree

820/2016 Google form

Supplementary Documents for Updated https://forms.gle/SAAAXY2BsmRz All Days Always open

Module (1) for Registration Dossiers according 4ANXT9

to EDA Chairman Decree Case (2) or

Ministerial Decree 820/2016 Google form:

Initial Re-Registration files submission https://forms.gle/RwWGXxCY 22hixZ All Days Always open
BGXo06
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Appeals to Administration of Human https://forms.gle/QT55f8ms) | All Days Always open
Pharmaceuticals Regulatory affairs rSTEbcBS

Request for issuing Statement letters for under | https://forms.gle/tuxFS7DopkkPA All Days Always open
re-registration products (Local / Imported) 4MK7

Inquiries to Administration of Human https://forms.gle/kH4pFohLZpsye2 | Wednesday 9 AMto 3 PM
Pharmaceuticals Regulatory Affairs ba7

www.edaeqypt.qgov.eq

=7z (=
To follow up with updates and new decisions:

https://t.me/+SUcAvLd7-Wx1-gqoS
o
122
& :

To view appointment dates, routes of communication with administration and affiliated units,
Links to apply and follow up:

shorturl.at/dfm79

-7

To view the approval issued to proceed with the re-registration procedures and the letters of
benefit:

shorturl.at/auy36
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2/ Administration of human pharmaceuticals variation
All Week days on 1220 From 11 A.Mto 12 P.M
Phone/Ext. | Sunday at Reception Windows From 1 P.M to 2 P.M and Wednesday at Reception
Windows From 12 P.M to 1 P.M

Email hdr.variation@edaegypt.gov.eg

1- Owner Ship & Manufacturing Variations
https://forms.gle/MNDmgSbRQVSccqH57
2- Updating Analysis File https://forms.gle/5Dvrw22A3sigFHsx7

3- Composition & Specification Variations
https://forms.gle/WaBu8Bi4FznkPoWz9
4- Container Closure System Variations & Final Approvals

Links
https://forms.gle/dMNG4gf98dBTFmp47

5- API Manufacturers https://forms.gle/dBd7RM6PDwWUR5SUTF6

6- Supplementary Documents for Human Pharmaceuticals Variation
7- https://forms.gle/Rues8gLAHhAVrhGV8
8- Pre-assessment of human pharmaceutical variations

https://forms.gle/zRF9aRzY xEeDfzaU6

3/Administration of Technical affairs

Reception window 25:
1. Evaluation unit of quality module file + Evaluation unit of specifications (Sunday 11:00 am-12:00 pm)
2. Reception unit of quality module file (Wednesday 10:00 am-11:00 pm)
e Phone: Ext. 1887

Monday, Tuesday & Thursday (1:00 pm —2:00 pm)

Email | hdr.qualitymodule@edaegypt.gov.eg

1. Submission of Quality Module File in accordance with various ministerial decisions and technical
committee decisions.
https://forms.gle/dbMvCdUXiSeftVvH8

) 2. Submission of Variations on Quality Module file
Links | https:/forms.gle/2UehaZnG2kfVWNwS9

3. Submission of Optional Technical Evaluation
https://forms.gle/eyXWifC4k9hX35Rv6
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4. Submission of API Listing/Using of listed API
https://forms.qgle/ZHND3VZcgRcPh9H18

5. Submission of EUA Product Evaluation
https://forms.gle/zLkrAa4KUj5MbNYp8

6. QIS submission
https://forms.agle/paqi7Ng4tjYJTMhb6

7. Submission of Supplementary documents for Quality Module
https://forms.qgle/92v4ARripZpKYBmsNA

8. Submission of Supplementary document for Quality Module Variations

https://forms.gle/DL 33dDiYuxTcA6bm6
9. Submission of Supplementary documents for Optional Technical Evaluation
https://forms.gle/eHVEmMHrcEUBJPePr7

10. Submission of Supplementary documents for API Listing/Using of listed API
https://forms.gle/ZvAoee4sn25WDqgvs9

11. Submission of Supplementary documents for EUA Product Evaluation
https://forms.gle/dFyJbZKkPDWJVDDOA

12. Supplementary documents for QIS Evaluation

https://forms.gle/GbRiIUPd1rMdtlitY Q9

13. Submission of Appeals to Administration of Technical Affairs for Human Pharmaceuticals
https://docs.google.com/forms/d/e/IFAIPQOLSANbNrTbhc4QlgpG7o-

k2WuFeW XnS4z18G3GTAHAEXG5z8PQga/viewform?usp=sharing&ouid=111862349084529780102
14. General Inquiries

https://forms.gle/DgWC4BvjryGx50R89
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Evaluation unit of scientific data and drug development

Phone/Ext. 1211 Each Tuesday 10-11 am window 13

Email hdr.scientific@edaegypt.gov.eg

Links https://forms.gle/iDapENwiABB5GPLs8

General Administration of Human Pharmaceuticals registration
Bio equivalence unit

1806
Phone/Ext. | Reception: Sunday and Wednesday are for inquiries about studies & Appeals(from 12-1).
By phone: Monday and Tuesday are for inquiries about studies & Appeals (from 1-2)

Submission from 8:00 am - 3:00 pm

Bioequivalence of human pharmaceutical preparations (Sunday, Monday, Tuesday, Wednesday,
Thursday)

Hdr.bioequivalence @edaegypt.gov.eg

Unit Manager’s Email for communication [Sunday & Wednesday]

Hdr.bioequivalence @edaegypt.qgov.eg

Email

Submission from 8am -3pm
e Submission of the bioequivalence study file for human pharmaceutical preparations
(Sunday)
https://forms.gle/S3nzhXQLUaVoKnyV7
e Submitting supplementary documents of the bioequivalence study for human pharmaceutical
preparations (Sunday, Monday, Tuesday, Wednesday, Thursday)
https://forms.gle/gfpiZAtDBfINMThEQ5
e Submission of the file for the following study on human pharmaceutical preparations
(Sunday)
Links Comparative In vitro Dissolution, invitro enzymatic activity test, dissolution profile,
uniformity content &potency.
https://forms.gle/UwAAW6dLX2WcjS3k7
e Submitting supplementary documents to the following studies file for human pharmaceutical
preparations (Sunday, Monday, Tuesday, Wednesday, Thursday)
Comparative In vitro Dissolution, in-vitro enzymatic activity test, dissolution profile,
uniformity content &potency.
https://forms.gle/JEwWBfkvZ07XD99KSA
e Submit a request to know the type of study/reference preparation for human pharmaceutical
preparations (Sunday)
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https://forms.gle/pUfTpk6130Q4fVZRY5
e Submitting supplementary documents with a request to know the type of study/reference
preparation for human pharmaceutical preparations
(Sunday, Monday, Tuesday, Wednesday, Thursday)
https://forms.gle/KKfthYQri3Zc9Vvjz17
e Submit bioequivalence centers’ appeals, protocols and names of volunteers participating in
conducting bioequivalence studies for the centers by mail(equivalence@edaegypt.gov.eg)
General Administration of Human Pharmaceuticals registration
Human Follow up unit
Phone/Ext. Tel.: (+202) 25354100, EXT: 1215-1222 window 15
hdr.appeals@edaegypt.gov.eq
Email
hdr.data@edaeqypt.gov.eq
https://docs.google.com/forms/d/e/1FAlpQLSdDgiFGdiVsshutfSvM-
INpomYeco4ax7wwNUFRILvLZ7CMPNg/viewform
Links
https://docs.google.com/forms/d/e/1FAlpQLSdDqiFGdiVsshutf5vM-
INpomYeco4ax7wwNUFRILvLZ7CMPNg/viewform
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General Administration of stability

Phone/Ext.

e 1301: Technical and Regulatory Administration (From Sunday to Thursday 11.00 a.m. to

12.00 P.m.)

e 1302: Follow up unit (From Sunday to Thursday 9.00 a.m. to 3.00 P.m.)

1303: Local examination Administration (From Sunday to Thursday 11.00 a.m. to 12.00

P.m.)

e 1304: Imported Stability Administration (From Sunday to Thursday 11.00 a.m. to 12.00

P.m.)

Meetings

General manager of stability administration receives company (s) every Monday by setting a

prior appointment.

e Appointment dates are determined by prior reservation with the follow-up unit via the

inquiries link.

https://forms.gle/2vUrKvbbAPgLk8HwW7

e For administrations, company inquiries are received at the reception
hall as scheduled in reception schedule once per week as follows
1. Technical and Regulatory Administration: from 10 am to 11 am.

g

Imported Stability Administration from 11 am to 12 pm.

3. Local examination Administration from 12 pm to 1 pm.

Handing

Technical Report unit

(Hand off by administrator):

e All working days (10.00 am-12:00pm):
Handing Stability study approvals & Appeal/Request decision letter to companies

Links

New Submission of stability
study dossier for both local &
imported pharmaceutical
products

https://docs.google.com/forms/d

[e/1FAIpQLSfMOm2boryNQof-
N15nioQm3WIUQXwygRWoK

kZEfdXYPfWSSw/viewform

Tuesday & Wednesday 9.00
a.m. to 3.00 p.m.

Supplementary Regulatory
Documents for Stability Study
File submission

https://docs.google.com/forms/d

[e/1FAIpQLScICXZmwQDZJn
-YAS5FYISal pb9-uSGF2c-
gvXSS ithfGj1RA/closedform

Monday
9.00 a.m. to 2.00 p.m.

Supplementary Technical
Documents for Stability Study
File of local products

https://docs.google.com/forms/

d/e/1FAIpQLSfSNNpLjzvntEh

doiQeaTgoDXSsVoOWIHtGH
tWylyB9DIC9Pw/closedform

Monday
9.00 a.m. to 2.00 p.m.
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Supplementary Technical
Documents for Stability Study
File of imported products

https://docs.google.com/forms/d

[e/1FAlpQLSd4g59CsT6UnTW
GOKzONR RmhNjafRaKW1L
YpY 63j1SEDhPg/closedform

Monday
9.00 a.m. to 2.00 p.m.

Appeals & Requests for
Stability Study File of Local
Products

https://docs.google.com/forms/d

[e/1FAIpQLSdE4glihS8sawOL
bfH-fVLUKzIY2ijDAG90W-
Sc04QobjWVkw/closedform

Thursday
9.00 a.m. to 2.00 p.m.

Appeals & Requests for
Stability Study File of Imported
Products

https://docs.google.com/forms/d

le/1FAIpQLScskO-
GEMrIHIVbtuivYwAeb9uit2U
vUtOfnEvgLQOQU|jGiVA/clos
edform

Thursday
9.00 a.m. to 2.00 p.m.

Request to attend practical
analysis

https://docs.google.com/forms/d

[e/1FAIpQLScN25YJRaTIn_wil
GGG3hhgmiCLtbgo78W_11V6

K5VcenfgZl Alclosedform

Thursday
9.00 a.m. to 2.00 p.m.

(Fast track request for in-
process submitted stability
study)

https://docs.google.com/forms/d

[e/1FAIpQLSdgLtCqd1tRS Lh
BTGJcWOIBNOJ KDQDFTh
6TVVeYOLM8Owg/closedform

Monday
9.00 a.m. to 2.00 p.m.

Stability (Inquiries-Complaints)

https://docs.google.com/forms/d

le/1FAIpQLSe7laetlhf3EYKESu
sbKQf4Hh50bfdwfDoY ApXQ
8zalglLTQ/closedform

Wednesday

9.00 a.m. to 11.00 a.m.

Following up the status of
submitted stability study files

https://docs.google.com/spreads
heets/d/1Rs7xkApTLqgi7ZnHt2
xMbp4gW1D6L Wijo 8XZ5IsF
78k/edit#gid=0
https://docs.google.com/spreads
heets/d/128gkyHnMgGFIMgQf
gOFFLFIOZKcRf9I3XUEMIM
Nx5-Dw/edit?usp=sharing

All Days
24 hours
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General Administration of Cosmetic Products Registration
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General Administration of Cosmetic Products Registration

Jranll ¢l yantions Juad! Aalad] 512

The General Manager: 1355

Phone/Ext. (1355 : A2l &8 511) aladl jaall
Meeting with the General Manager is available for the applicant companies on Mondays and
Wednesdays after prior arrangement. )
Gaaal) Jaadl amy ela Y15 BV ey IO Lo sal alall ) ae coBllial) o
Meeting

Appointments are prearranged with the assigned administrator via the EDA reception window

weekly from Sunday to Thursday, from 12:00 P.M. to 01:00 P.M.

e Al e L) (e Gusedd) ) a1 (e La gy @lld 5 il (5] IR (e aladl joaal) ae COER a0 o Ay
Agglly JLY) 15 e T eda sl in g Eluse

IRegistration Administration of Imported Cosmetics from Reference Countries

dra e 090 (e B gheal) Jranill &) pulaniosa Jumd 5 10)

Administration Manager and Team members: 1354

Phone/Ext. (1354 : a0 8 ) Jand) (325 5I2Y) e
Communication with the applicant companies is conducted by the division's pharmacists via the EDA
Meeting reception window Wegk!y on Tgesdays from 11_:00 A.M. to 12:00 P.M.
Aelull e g sl S (e oD gy clld 5 Al JLEILY) 381 55 pue 3 )Y Aol JOA (e Jaaail) IS i 1 ol 51l a3y
Joels e L) ia s lalua de Lkl
Email cosm.eec@edaegypt.gov.eq
Technical Support for EgyCosm platform issues concerning relevant requests:
https://docs.google.com/forms/d/e/1FAIpQLSf6dj1BCGvdf863h5iszJErL YBD58TravN8sal-
Links ygGGIlhoSQA/viewform

(Links are available every day from Sunday to Thursday each from 9:00 A.M. till 2:30 P.M.)
wcﬁnh\)\ @J_)ﬁ‘ﬁ‘@\‘;sa:\ufdjdwi{)w\ d.\.A;.\j\ Q\)m;ﬂmc\)dphw\ ‘;\sj\ (a.cﬂ\.k.l\)
elie Cacatll 5 Al s g lalia Zauill delid) (e (pasadd) ) 2aY)

IRegistration Administration of Imported Cosmetics from Non-Reference Countries

dra ya s J9d (o0 B giaaal] Jpandl) il panns e 5,0

Phone/Ext.

Administration Manager and Team members: 1353
(1353 : JAalall a8 1) Jaall Gy 85 3)0Y) e

Meeting

Communication with the applicant companies is conducted by the division's pharmacists via the EDA
reception window weekly on Tuesdays from 11:00 A.M. to 12:00 P.M.
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Email cosm.noneec@edaeqypt.gov.eg
Technical Support for EgyCosm platform issues concerning relevant requests:
https://docs.qgoogle.com/forms/d/e/1IFAIpQLSewZdO4kmizd3EWTKPRte ztQBxUn74qBIshSFdM
Links aDngUn-ug/viewform

(Links are available every day from Sunday to Thursday, each from 9:00 A.M. till 2:30 P.M.)
CC\AL;\)“ @}Jﬂ‘ﬁ\w\ &_A‘; dma e e J 93 (e 83 ghuall Jraadl) Q\)m;ﬁmc\JJb:bAM\ ‘;\sj\ (a.cﬂ\.k.w\)
2l Caail) 5 Al s g Talica Zail) Ao Ll (pe (pasaddl ) 2aY) (40

IRegistration Administration of Locally-Manufactured Cosmetic Products

Ll Jaaail) el pantions Jaadi 514)

Phone/Ext.

Administration Manager: 1358
(1358 : Aa)all &3 )11y 3 )aY) yasa

Team members: 1356
(1356 : A2 &8 511) Jeall (39 58

Meeting

Communication with the applicant companies is conducted by the division's pharmacists via the EDA

reception window weekly on Sundays from 11:00 A.M. to 12:00 P.M.

Aelull e g sl S (e a1 4 g @l g Ay JLEILY) 380 5 e 510 Aalia IR (e Jreall S 58 ae Jaaa) 53l a1y
el e Ll i g lalua e doalall

Email

cosm.local@edaegypt.gov.eq

Links

Technical Support for EgyCosm platform issues concerning relevant requests:
https://docs.google.com/forms/d/e/1IFAIpQLScY8G_XwiB6rUeWNOR82TuOKk7I_tTo_rcKsyhstkX
MDvyZttw/viewform
(Links are available every day from Sunday to Thursday, each from 9:00 A.M. till 2:30 P.M.)
O puaddl A aaY) (e i daol )1 A g 5V daiad) e dlad) Jaeaill Ol juanioe ) o Laladl sl acall il
el Caaill g A0l ia g Talis dalill de L)

IAdministration of Registration of Toll-Manufactured Cosmetic Products

(dﬂ‘) ad) Lgﬁi,\.‘uw\ Sraadill &) paadica Joawd SJ\J!I

Phone/Ext.

Administration Manager: 1357
Receiving applicant inquiries on Mondays and Wednesdays
el ;Y5 V) ey JOA LIS Jliia) oty (1357 s a0l a8 1) 5 laY) e

Unit Managers: 1305
Receiving applicant inquiries on Sundays and Thursdays
aeddl g 2aY) =3 Ao Gl Jlatl Nt c(]3()5 ;L;';\Al\ ea).\\) Glas gl (5 e

Team members; 1359
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Receiving applicant inquiries every day from Sunday to Thursday
el 1) s e T g LSl JUind 23 ¢(1359 : Jalall 28,511 Jeall (35 58

Communication with the applicant companies is conducted by the division's pharmacists via the EDA
reception window weekly on Mondays from 11:00 A.M. to 12:00 P.M.

MIBETTE ALl (po g saol IS (o Y1 0 I3 g gy JLGEuY) 38153 yee 5 10Y1 Aol DA (g0 aant) S 335 e a0 o
Joeh pde Ll s s labua e dnlal)
Email cosm.toll@edaegypt.gov.eq
Technical Support for EgyCosm platform issues concerning relevant requests:
https://docs.google.com/forms/d/e/IFAIpQLSdUIcIKvvv_hTMFtkIb7ksKTKkKSAOE7fq7hMduz
Links yVmuwfVMQ/viewform

(Links are available every day from Sunday to Thursday, each from 9:00 A.M. till 2:30 P.M.)
e Lol U A 5 SV il e (Jsil) uad) o) Lo Aaitamall Jaandl) ol yimaiase ) ol alal) i) e al) Loyl
e Cacaill g Al s g lalia daill de L) (e (posad) ) 2aY) (e

ICosmetics Variations Department

Jraail) S e ;w:"l

Phone/Ext.

Department Manager: 1351
(1351 s Aalall &8 1) andl) (s
Receiving applicant inquiries every day from Sunday to Thursday each from 09:00 A.M. to 11:00

AM.
sl e dplall s lalua Laulill de L) e Gasedl) 1) 21 (e Tia g LISl Qi o3

Team members: 1351
Receiving applicant inquiries every day from Sunday to Thursday.
el ) a2 e Lia gy LIS Ui &5 (1351 s ol a8l Jaall (5 58

Meeting

Receiving Hard Files: Weekly on Sundays and Wednesdays, on the next working day after uploading
the file on Google Drive, via EDA reception window from 9:30 A.M to 10:30 A.M.

Delivery of Size/Pack Addition Approvals (Via EDA reception window):

— Fast Track Files: Wednesday of the same week.

— Normal Track Files: Wednesday of the following week.

lalia Chaill § daulill Ao Lull (e Al JUEiuY) 381 63 A G g sl S (e slaa V1 5 21 o5 38 sl bl Jlin)
i) g sl Gacadall Tl e Lgad ) e o sl 8 clalal) Ui o) Talua Coaill 55 pilall s
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Email

cosm.vari@edaegypt.gov.eq

Links

(Cosmetic Variations, Manufacture/Ownership Transfer) fobeaill/dslal) J85
Upload paper files: on Google Drive, on Tuesdays and Thursdays.
https://forms.gle/2wzVHmMx5PxQGLjo26

(Color/Fragrance/Flavor Addition) g ill/ail g 11/ oY) cildla)
Upload paper files: on Google Drive, on Tuesdays and Thursdays
https://forms.gle/Zbep3dxwtzAFVy8n8

(Size/Pack Addition) < gaad) 5 alaaly) AdLa)
Receiving files: on Google Drive, on Sundays and Tuesdays.
https://forms.qgle/QjISt8Y HWL Q3d5fi8

Technical Support for EgyCosm platform issues concerning relevant requests:
https://docs.google.com/forms/d/e/IFAIpQL SAdZhX24vNByMW3n40OMyiZcqcs94BovFIRN1h
lasFu518u8kSQ/viewform

(Links are available every day from Sunday to Thursday each from 9:00 A.M. till 2:30 P.M.)

Aol ) (e uaddl ) aa Y (e e daol 1) A g SV A aiall e Jreadl) @l yuria ) ol Aalal) sl acall dail
e Cacatll g Al s g alia daudll

IFoIIow-Up De

artment Jeaaill &) puaniioss Juaeadt] dalad) 5 a3 ?,m\ da i) acd

Phone/Ext.

Department Manager and Team members: 1352
Receiving applicant inquiries every day from Sunday to Thursday

ouedl) ) 2aY) e Lia gy LKA Jliiiad a3y (1352 : A2l &8 1) Jandl 3385 andll (a5

Meeting

Follow-up requests and applicant general inquiries are received by the assigned administrator via
EDA reception window weekly from Sunday to Thursday, from 12:00 P.M. to 01:00 P.M.

Al Ao Ll (e sl L aa Y e Ta g Bl JLETLYT 381 53 e Gaitiall (5 aY1 IS (e Aalial) il Jlin) o3
eda sl gl in s Toela yde

Email

cosm followup@edaegypt.gov.eq
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Rapporteur of the Technical Committee of Cosmetics Registration: 1354

Phone/Ext. Gl e ol ddl) Zialll Sl L e 25 ) eV (e a5 e lEial) cilills ady ad) dudll diall) ) jia

(3 )
Requests are received by the assigned administrator via EDA reception window weekly from Sunday
to Thursday, from 12:00 P.M. to 01:00 P.M.

Meeting
1 yeks e Al Ao Ll (o el 1 as Y1 (e Ta g Bl QLS W) 381 60 je (amiall g oY) OO (e i) o)
sl 'SJA‘)” ‘_;\;j

Email cosm.eec@edaeqypt.qov.eq

Technical Support for the Cosmetics Notification Platform
Internal phone numbers for each division according to the type of inquiry.

Phone/Ext. )
llall ¢ 5l U8 5 4030 L8 V) IS e daal 1 2
Email For General issues cosm.ga@edaegypt.gov.eq
Link specified for the relevant division
Links

n)\.cicu'afﬁus?ﬁ/"é_)b‘\dﬁam‘fﬂ\as.ﬂ\hgb)

Monitoring of DataPro program and Notification of previously registered products in Legacy

i A g IV daially Li Sl s e Ly alald) dailall * Legacy products s Alasal) Ll ycant vea A8l < AS,allde yalls <
Sl Jaal JI IR e Jual 53l

https://docs.google.com/forms/d/e/1FAIpQLSf30j5051cXvkgyl13DXZvxe2ipL9cuoJNYdlY4wzu
G4an4-tg/viewform

- Delivery of Notification Licenses, Approvals, and Letters specific to the General Administration of
Cosmetic Products Registration
- Receiving payment receipts to be submitted on EgyCosm platform

Links

uaidall L“g‘)\q\gj\ I e Jraadll Ol pzaniig Al dalall syl e E)JLAM QL\LE;J\} «ld) gall ‘Q\)Lk';}” ?...\Lﬁ -
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Delivery via EDA reception window, on (Sunday - Monday - Wednesday - Thursday) from 9:00 AM

to 01:00 PM.

Lanlill Ao lud) (o g sausl IS (e medd) celag )91 (VT can Y1 aLYT OA Glld 5 il Qi) 380 65 JDA (g aplul) S5y
1 yeds saal gl s s alua

Meeting

Receiving Follow-Up and Technical Requests for cosmetics and scheduling personal appointments with the
General Manager

Gaitall oY IMA e alall ppaall e Ul die ) ga aat s eyl iall) el caiall il Jliad

At the reception window from Sunday to Thursday, from 12:00 PM to 01:00 PM Via the assigned

Meeting administrator
tlase saal gl Jin g1 jeds ydic Al Aelull (e usedd) 1) 221 (e La gy Agdly JLial) 380 55 IS (e JLin) S5y
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General Administration of Veterinary Pharmaceuticals
(GA-Vet-PP)

Phone/Ext.

1.The reception is in the designated hall as follows:
-Sunday from 11 am to 12 pm: Inquiries for the examination unit (Hard
file) and naming unit will be received.
-Monday from 11am to 12 pm: Inquiries for the Variation administration
and scientific evaluation unit will be received.
2. Sunday: Inquiries for the examination unit (Hard file) will be received by
telephone on the extension 2042.
3. Monday: Inquiries for Ownership, Manufacturing & APIs Variation
Department will be received by telephone on the extension 2043.
4. Tuesday: inquiries for the Reception Unit (Soft File) and the Scientific
Evaluation Unit will be received by telephone on the extension 2044,
5. Wednesday:
-Inquiries for the Naming Unit will be received by telephone on the
extension 2041.
-Inquiries for Composition & Specifications Variation Department will be
received by telephone on the extension 2043.
6. Thursday: inquiries related to the Inquiry Reception Unit and the
Correspondence and Follow-up Department, will be received by telephone on
the extension 2041.

Emails

Inquiry Reception Unit
vet.requests@edaegypt.qgov.eg

Naming Unit

vet.naming@edaegypt.gov.eq

Reception unit (soft file) and scientific evaluation unit
vet.reqgisteration@edaegypt.gov.eg

Variation Administration
vet.variation@edaegypt.gov.eq

Examination Unit (hard file)
vet.examination@edaeqgypt.gov.eq
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Links

Requests and files for veterinary products are submitted electronically
according to the following system:
Variation Administration Window
New requests for the Composition & Specifications Variation Department, are
received on Sundays and Wednesdays from 9 am to 12 pm at the following link:
https://forms.gle/zwhLjZFis30gPYAv7

o Analysis File Update

o Composition Variations

o Container closure system variations

o Specifications Variations

o Final Approval (Composition)

o Final Approval (Pack)

« Stability Transfer Report

e Requests for the Scientific Committee (registered products)
o Other variation requests for registered products

New requests for the Ownership, Manufacturing & APIs Variation
Department are received on Mondays and Tuesdays from 9 am to 12 pm at the
following link : https://forms.gle/ssD3B9MiuR4JnWmz5

e Ownership, manufacturing and storage variations.

e API Manufacturer Variations

o Final Approval (Supplier)

« Stability Transfer Report

o Requests for the Scientific Committee (registered products)
e Request to issue a replacement for a lost registration license.
o Other variation requests for registered products

Correspondence and Follow-up Department Window:

Various requests (Appeals & Inquiries) for the Correspondence and Follow-up
Department are received on official working days from 9 am to 12 pm at the following
link:

https://forms.gle/cbgBTGyb1PQtct5t6
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The various completions of the requests (Appeals & Inquiries) for the Correspondence
and Follow-up Department are received at the following link:
https://forms.gle/UAhStkKmWcZfNtKa6

All files and completions related to new veterinary products, re-registration and
Fast Track are submitted on the EVERS electronic platform at the following link:
evers.edaegypt.gov.eg

Requests of Naming Unit:

Uploaded through the following link.

https://forms.gle/MFenUctd1mEUpTIUS8

Requests for name change for registered products submitted for re-registration,
along with all required documents, are submitted on Wednesday from 8 am to 1
pm.

*To follow up variation requests, please click on the following link:
https://docs.google.com/spreadsheets/d/TuXNKW-
1I8vgwNNHVM1uvJ9Qej5zhCuvmxnSPUEXlarsk/edit?usp=sharing

General Administration of herbal products Registration
(GA-Herb-PR)

Phone/Ext. | 1418-1900

Technical Affairs Administration / Reception Unit:

Email hm.appeal@edaegypt.gov.eg
Links o Herbal Medicine Inquiry Requests: Sunday Tuesday Thursday 10:00 am — 12:00 pm
https://forms.gle/chXKBpytzAzKHbeV9
Administration of herbal medicinal product variation
Email | hm.variation@edaegypt.gov.eg
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Administration of herbal medicinal product variation: Sunday and Tuesday =~ 10:00 am — 12:00 pm

Links https://forms.gle/xPBsj5LpnaFfvVk87

Administration of Regulatory Affairs

e SmPC
hm.smpc@edaegypt.gov.eg

¢ Naming and Labelling
hm.naming@edaegypt.gov.eg

e Final File/ Appeals
hm.info@edaegypt.gov.eg

Email

e SmPC Requests: Monday and Tuesday 10am-12 pm
https://forms.gle/LSBOOM6ZiRbrYeU17

¢ Naming and labelling requests: Monday and Tuesday ~ 10am-12 pm
https://forms.gle/yDcDWofGzAEaH1VAS8
Links e Appeals for presentation to technical committee for drug control: Monday and Tuesday

10am-12 pm
https://forms.gle/8WsaZzaNoREKxHJal9
e Final Files: Monday 10am-12 pm

https://forms.gle/9a61DyFp1Bx4aqVUT9

Complementary medicines department

comp.med@edaeqypt.gov.eq

Emails

e Complementary medicines Inquiry Requests: Sunday Tuesday Thursday 10:00 am — 12:00

o pm
Libes https://forms.gle/rXGavOhVEgX2VYjk9

Pricing Department

Email hm.pricing@edaegypt.gov.eg

Pricing of Herbal Products
https://docs.google.com/forms/d/e/1FAIpQLScmPrdWbveXxIV6si8fojLvQcY GY SgeNihsHxUsOMDZ0UONBQ/closedform

Links All Days 9 am-10am

Follow Up Department

Email | hm.head@edaegypt.gov.eg
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General Administration of Biocides Registration
(GA-Biocide-R)

+202-23684288 / +202- 23640368

Phone/Ext. Ext. 1255
Email biocides@edaegypt.gov.eg biocides.re.gm@edaegypt.gov.eq
Disinfectants and antiseptics File submission Link
https://forms.gle/AVNognhG9PfTXK976
Pesticides File submission Link
https://forms.gle/EaCgVSDndPzridiF6
Links

The registration link is open on Saturday and Tuesday of each week, and companies are
received at the reception windows on Sunday and Wednesday from 10:30 am to 11:30 am.
Requirments submission link:

https://forms.gle/dygwWDcXThwKAHjN6

Technical advisory unit

Email | TechnicalConsult.unit@edaegypt.gov.eq
e Submitting advisory services to support Egyptian companies to obtain international accreditation from the World
Health Organization/EMA or FDA accreditation:
https://docs.google.com/forms/d/e/1FAIpQLSfPpp04CFIkPk33pvQyYI 60edzIpGn6kGtY O8wFjBY AgvdmQ/viewform
Links | e Receiving proposals and inquiries for advisory services to support Egyptian companies to obtain international

accreditation from the World Health Organization/EMA or FDA accreditation:
https://docs.google.com/forms/d/e/IFAIpQLScrNrt3DI7gKOMxUISGT _Y2-

eyAXnYt8N85N3xNX9IRiIimIZR3w/viewform

Export and price certificate department

Phone/ext. | +202-25354100 /1203

Email

Cpp@edaegypt.gov.eg
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