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Code of Conduct Policy

The Egyptian Drug Authority (EDA) is fully
committed to ensure that all EDA activities are
implemented with the highest level of integrity, ethical
standards and in compliance with all applicable laws,
rules, and regulations.

All EDA staff, assigned experts, members of committees
and trainees are committed to abiding by EDA code of
conduct. The main aspects of EDA code of conduct are:

1. SAFEGUARDING IMPARTIALITY AND
DEALING WITH CONFLICT OF
INTERESTS: All EDA Staff are committed to
impartiality. Any situation that might put any
employee/assigned  expert/committees’ member/
trainee in such a position or create the appearance of
bias should be avoided. All conflicts of interest,
including potential conflicts of interest, must be
disclosed to the relevant manager.
Employee/assigned experts/committees’
members/trainees are expected to remain loyal to
EDA and avoid any suspected conflicts of interest.

2. ESTABLISHING A SAFE WORKPLACE:
Safety is one of our core values at EDA that includes
providing a safe and secure work environment.
Maintaining a safe working environment is of the
utmost  importance and iS  everyone's
responsibility.

3. SAFEGUARDING CONFIDENTIAL
INFORMATION: Information is one of the
most valuable assets which can be represented in
several forms, such as: records, customer
information, financial information, and intellectual
property. It is imperative that all employees,
assigned experts, committees’ members, and
trainees understand their responsibility to safeguard
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this information from unauthorized access, use, or
disclosure.

ANTI-BRIBERY AND ANTI-CORRUPTION
BEHAVIOUR: this Code prohibits EDA
employees/assigned experts/ committees'
members/trainees to act on his/her behalf from
offering, giving, accepting, or receiving a bribe
to/from anyone. EDA built a reputation that it
operates ethically and honestly, and bribery and
corruption have no place in EDA.
ENVIRONMENTAL RESPONSIBILITY:
Employees/assigned experts/ committees’ members
[trainees should conduct EDA activities in compliance
with all applicable environmental laws and
regulations. If an environmental hazard exists, that
there has been a release of any hazardous substance,
or that environmental guidelines are not being
followed, this situation must be immediately
reported to the relevant manager.

PROTECTING EDA’S INTELLECTUAL
PROPERTY: Intellectual property that is designed,
created, developed, or modified while performing
work related duties is EDA property. All
Employees/assigned experts/ committees’ members
[trainees are expected to respect & safeguard EDA's
intellectual properties.

. DECISION MAKING: All decisions taken should

be legally based, comply with EDA code of conduct,
reflect EDA values and ethics and respect others'
rights.

EXTERNAL COMMUNICATION ON
BEHALF OF EDA: Only delegated EDA staff are
authorized to represent EDA to media/legal authorities.
Employees/assigned experts/committees'
members/trainees should refer all requests for
information or interviews to the relevant

responsible.
USE OF SOCIAL MEDIA: EDA respects the right

of employees/assigned experts/ committees' members/

trainees to use social media for personal and
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10.

11.

12.

13.

professional purposes as long as their posts comply
with EDA policies and procedures. It is not
allowed to share confidential information about
EDA, any stakeholder or supplier. Also, it is not
acceptable to anyone to add comments or pictures
that could harm EDA's reputation or interests.

PROTECTION AND PROPER USE OF EDA
ASSETS: All employees/assigned

experts/committees’ members/trainees  should
protect EDA assets.
PROPER RECORD KEEPING:

Employees/assigned experts/committees’
members/trainees are required to maintain and
protect records integrity as long as required.

PREVENT WORKPLACE BULLYING: EDA is
committed to ensuring that employees, contractors
and customers work in safe and respectful
environment that is free of bullying. Bullying can
include, but not limited to, spreading malicious
rumor or gossip or isolating someone socially or
withholding necessary information or giving wrong
information or impeding someone's work.

PROTECTING PRIVACY OF ALL: EDA
Ensures handling of personal information in
accordance with individuals' rights and expectations,
EDA is committed to protect the privacy of all
employees, assigned experts, committees' members,
trainees, contractors, and External customers.
Personal information collected during their
engagement is handled in accordance with
applicable privacy laws and regulations, and treated
with the utmost care and confidentiality.
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