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e List of Abbreviations

EDA : Egyptian Drug Authority
CAPP: Central administration of pharmaceutical Products
GA : General administration .

Purpose
e This document describes the channels of the external communication between all CAPP
divisions and external bodies.
Scope:
e To be applicable for all external interested bodies who communicate with CAPP divisions
through E-mail, Phone, Links or by Physical meeting.

Channels for external communication :
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General Administration of Human Pharmaceuticals Registration
(GA -Hum-PR)

1/Administration Of Regulatory Affairs
Evaluation unit of registration requests of Human Pharmaceuticals

Phone/
Ext.

Tel.: (+202) 25354100, EXT:1218

Email

hdr.regrequest@edaegypt.gov.eg

Links

Services provided:
https://forms.gle/u9XrDhDNMeUWdfya9

Submission of Registration Requests for Human Pharmaceutical Products with Type of
Marketing Tender & Export or Export Only:
https://forms.gle/itQPQu9eaTnnAJZU6

Submission of Registration Request for Human Pharmaceutical Products according to (EDA Chairman
Decree 311/2025)

https://docs.google.com/forms/d/e/1FAIpQLSfac8gZYMNjMojmyhohgrOJURhGZfdgd56Ra5Epx9b4yly5bA/viewform
?usp=send form
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1/Administration of regulatory affairs
Evaluation Unit of Final Registration file

Phone/Ext.

Tel.: (+202) 25354100, EXT:1200
- Reception is on every Monday from 10-11 a.m.
- Telephone on Sunday, Tuesday& Thursday (12-1p.m.)

Email

hdr.tentlicense@edaeqgypt.gov.eg

Links

Submitting requests to extend the validity of tentative license, or for issuing a statement letter
for tentative to final Product

https://forms.gle/knriFTosuXwfJbS18

Submitting registration file (converting from tentative license to final license)
https://forms.gle/Zz6ZzTQPH19EdpdDA

Submitting registration file supplementary documents (converting from tentative license to
final license)

https://forms.gle/3qqgSDPT1XrHc1IJmf6

Following up on (Released approvals)
https://docs.google.com/spreadsheets/d/1bKKkysIAHDP1thFmXgOiQXBEVjBxbsZwmv_obK
ux3MCaq/edit

Cancelled Products’ appeals

https://forms.gle/2QJgZFAdJEPt5P0oh8

from: 9:00 am — 3:00 pm
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1) Administration of regulatory affairs
Evaluation unit of trade names and mock-up

Phone/Ext.

Tel.: (+202) 25354100, /EXT:1316
- Reception is on Tuesday (11pm:12pm)
- Telephone on Monday& Wednesday (10:30am-11:30 Pm.)

Email

hdr.naming@edaegypt.gov.eq

Links

» The link of (Submission of Naming and Mock-up requests):
Link of Normal and fast track : https://forms.gle/rab4GRpLd8eeWDJq8
Sunday-Thursday (9 am- 3 pm)
*Submission for Naming and Mock-up Requests for Human Pharmaceutical products including
(Mock-up approvals, Mock-up change requests, replacement of lost requests, Name change
requests... etc.)
» Follow up the release of trade name and mockup Approvals
https://shorturl.at/ TeTWG
» EDA Naming Checker

http://eservices.edaegypt.gov.eg/NamingChecker/Default

Automation program
“automated system
for naming

https://shorturl.at/nal7q
* New Submission for Naming Request for Under-registration Human pharmaceutical products

*Follow up on the submitted requests
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1/Administration of Human Pharmaceuticals Regulatory Affairs:
Evaluation Unit of registration file for local human Pharmaceutical
Evaluation unit of registration file for imported human pharmaceutical
Evaluation unit of re-registration file Local Human Pharmaceutical
Phone/Ext. | Administration of Human Pharmaceuticals Regulatory Affairs
e Reception Schedule
Sunday:
Manager of the Administration of Human Pharmaceuticals Regulatory Affairs or his representative.
(11am - 12 pm)
Tuesday:
1. Manager of the Local human pharmaceutical Evaluation unit of re-registration file or his
representative.
2. Manager of the Evaluation unit of registration file for imported human pharmaceutical
or his representative.
3. Manager of the Evaluation Unit of registration file for local human Pharmaceutical, or his
representative.
(11am-12 pm)
¢ Communicate by phone with pharmacists (Monday-Wednesday-Thursday) from 10-1
p.m. through the internal numbers 1315, 1314, 1103.
e Hard Copy registration files are scheduled to be received by a previously scheduled
appointment in the reception according to the email sent to the company.
Emails | Regulatory affairs administration manager Yasmine.Hisham@edaegypt.gov.eg
New Local Unit:_Hdr.ReguA.localu@edaegypt.gov.eg
Re-reg Unit : Hdr.ReguA .rerequ@edaegypt.gov.eg
Imported Unit : Hdr.ReguA.importedu@edaegypt.gov.eg
Form Name ‘ Links
Final File Submission for registration of New https://forms.gle/4SovaXiemgleX All Days Always open
Products (Local -Tender and Export) 3wQ8
Supplementary Documents For registration of https://forms.gle/kQ2VNGhfbzAn All Days Always open
New Products (Local -Tender and Export) SYXS8
Final File Submission for Re-registration https://forms.gle/ivNjLhgJi6mUU All Days Always open
Products (Local -Tender and Export) WTabé
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Supplementary Documents For Re-registration | https:/forms.gle/L UIwG8pLKMH All Days Always open
Products (Local -Tender and Export) 1DwUV8
Final File Submission for Imported Products https://forms.gle/kfzy9ZzE6RAYR All Days Always open
(New &Re-Reg) k5WA
Supplementary Document for Imported https://forms.gle/xgJHNZNw934D All Days Always open
Products (New &Re-Reg) 69YY6
Submission for Imported Registration Dossier https://forms.gle/3fXxGBq5WMv All Days Always open
according to EDA Chairman Decree 450/2023 WqW4A7
Case (2) and Ministerial Decree 820/2016
Supplementary Documents for Updated https://forms.gle/SAAAXYy2BsmRz All Days Always open
Module () for Registration Dossiers according ANXT9
to EDA Chairman Decree Case (2) or
Ministerial Decree 820/2016 Google form:
Initial Re-Registration files submission https://forms.gle/RWGxCY 22hixZ All Days Always open
BGXo6
Appeals to Administration of Human https://forms.gle/QT5Sf8msJr8TEb |  All Days Always open
Pharmaceuticals Regulatory affairs cB8
Request for issuing Statement letters for under | https://forms.gle/tuxFS7DopkkPA All Days Always open
re-registration products (Local / Imported) 4AMK7
Inquiries to Administration of Human https://forms.gle/kH4pFohLZpsye2 | Wednesday 9 AM to 3 PM

Pharmaceuticals Regulatory Affairs

ba7
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Product Cancellation Appeal Form https://docs.google.com/forms/d/e/ | All Days Always open
1FAIpQLScLufjfgGFigoKCxUnoi

O0SAF_TY1Eu20pjomJZXGwgiZn
009GQ/viewform?usp=send_form

Extension of the deadline for products under https://docs.google.com/forms/d/e/ All Days Always open
registration that have exceeded the deadlines 1FAIPQLSfLerfOOpRzJARPDvwW

required for submitting the final registration KPW-

file and have not yet been produced, in 0zydoQDTgFzUISHPCE8Z1GAzZJ

accordance with Resolutions 296/2009 and Yag/viewform

425/2015

Supplementary Documents For Initial Re- https://forms.gle/HrCuiggFco499 All Days Always open
Registration files (Local -Imported) Mf68

Website of Egyptian Drug Authority:
www.edaegypt.gov.eq

To follow up with updates and new decisions:
https://t.me/+SUcAvLd7-Wx1-qoS

To view the approval issued to proceed with the re-registration procedures and the letters of

benefit:

https://docs.google.com/spreadsheets/d/1hUzNaRuyaolZVgv6E2_zLCmJTN5g5NRNXh2GrPC5ywA/ed
it?gid=10533439504#gid=1053343950
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2/ Administration of human pharmaceuticals variation

1-Telephone Support & Inquiries
o Availability: (All Weekdays)
e Hours: 11:00 AM - 12:30 PM
« Contact Extensions: 1220 and 1223
2- Reception Windows (By Service)
All services are handled at the main reception windows. Please note the specific days and
timing for each service type:

Day Service Type Hours
Human Pharmaceutical Variation Inquiry with 12:00 PM - 1:00
Sunday
Assessment PM
Phone/
Ext. 12:00 PM — 1:00
Monday Human Pharmaceutical Post-Marketing Variation PM
12:00 PM — 1:00
Tuesday Variation Administration Manager Inquires PM
. _y . . 12:00 PM - 1:00
Wednesday = Pharmaceutical Variation according to Reliance PM
Thursday Hyman Pharmaceutical Variation Appeals & Inquiry 12:00 PM - 1:00
without Assessment PM
Email hdr.variation@edaegypt.gov.eg
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Link

1-Human Pharmaceutical Variation Inquiry
https://docs.google.com/forms/d/e/1FAIpQLSezIBB 1U4LCXFsofor-
Var1A4BtJiTHaxF xqv1Gqfy8fimA/viewform?usp=publish-editor

2-Human Pharmaceutical Variation according to Reliance
https://docs.google.com/forms/d/e/1FAIpQLSfeHudaiK8m3Zqgc92ZjHAZcLVPIbdSy-
vJ4{dCGVTTd9ibFoQ/viewform?usp=publish-editor

3-Human Pharmaceutical Post Marketing Variation

https://docs.google.com/forms/d/e/1FAIpQLSe3Y6173Ei7dxz5mWMyOh Z7yxbiXyFm66

S2gad4uzGIWG90pa/viewform?usp=dialog

4-Supplementary Link

https://docs.google.com/forms/d/e/1 FAIpQLSd2-
e617ZsMXQilsSDnvINesyTTDADDATUIA1e0IBpvkH hlvg/viewform

11
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General Administration of Human Pharmaceuticals registration
3)Evaluation unit of bioavailability & Bioequivalence studies

Phone/Ext.

1806
Reception: Monday for is for inquiries about studies (In-vitro & In-vivo) , Tuesday is for
discussion with manager of the unit and Wednesday is for inquiries about Appeals , All (from
10-11).
By phone: Monday is for inquiries about studies & Appeals (from 1-2)

Email

Submission from 8:00 am - 3:00 pm

Bioequivalence of human pharmaceutical preparations (Sunday, Monday, Tuesday, Wednesday,
Thursday)

Hdr.bioequivalence@edaegypt.gov.eq

Unit Manager’s Email for communication [Sunday & Wednesday]
Hdr.bioequivalence@edaegypt.gov.eq

Links

Submission from 8am -3pm
e Submission of the bioequivalence study file for human pharmaceutical preparations
(Sunday)
https://forms.gle/S3nzhXQLUaVoKnyV7
e Submitting supplementary documents of the bioequivalence study for human pharmaceutical
preparations (Sunday, Monday, Tuesday, Wednesday, Thursday)
https://forms.gle/gfpiZAtDBfNMThEQ5
e Submission of the file for the following study on human pharmaceutical preparations
(Sunday)
Comparative In vitro Dissolution, invitro enzymatic activity test, dissolution profile,
uniformity content &potency.
https://forms.gle/UwAAWGdL X2WcjS3k7
e Submitting supplementary documents to the following studies file for human pharmaceutical
preparations (Sunday, Monday, Tuesday, Wednesday, Thursday)
Comparative In vitro Dissolution, in-vitro enzymatic activity test, dissolution profile,
uniformity content &potency.
https://forms.gle/JEwBfkvZ0o7XD99KSA
e Submit a request to know the type of study/reference preparation for human pharmaceutical
preparations (Sunday)
https://forms.gle/pUfTpk613Q4fVZRY5

e Submitting supplementary documents with a request to know the type of study/reference
preparation for human pharmaceutical preparations
(Sunday, Monday, Tuesday, Wednesday, Thursday)
https://forms.gle/KKfhYQri3Zc9Vjz17

e Submit bioequivalence centers’ appeals, protocols and names of volunteers participating in
conducting bioequivalence studies for the centers by
mail(hdr.bioequivalence@edaegypt.gov.eq)

Notice to Applicant title: External Communication
Channels with CAPP Divisions

Code: EDREX: NP. CAPP.057

Version/year: 6/2026



mailto:Hdr.bioequivalence@edaegypt.gov.eg
mailto:Hdr.bioequivalence@edaegypt.gov.eg
https://forms.gle/S3nzhXQLUaVoKnyV7
https://forms.gle/gfpiZAtDBfNMThEq5
https://forms.gle/UwAAW6dLX2WcjS3k7
https://forms.gle/JEwBfkvZo7XD99KSA
https://forms.gle/pUfTpk613Q4fVZRy5
https://forms.gle/KKfhYQri3Zc9VjZ17

Central Administration of Pharmaceutical Products s
Quiality Assurance Unit e

wwedljddy 01 89

4/Administration of Technical affairs
Evaluation unit of scientific data and drug development

Phone/Ext. 1211 Each Tuesday 10-11 am window 1
Email hdr.scientific@edaegypt.gov.eg
Links https://forms.gle/iDapENwiABB5GPLs8

4/Administration of Technical affairs
Reception unit of quality module file/
Evaluation unit of quality module file/
Evaluation unit of specifications/
Evaluation unit of variation of quality module file

Reception window 25:

1. Evaluation unit of quality module file + Evaluation unit of specifications (Monday 11:00 am-12:00 pm)
2. Reception unit of quality module file (Wednesday 10:00 am-11:00 pm)
e Phone: Ext. 1887

Sunday, Tuesday & Thursday (1:00 pm —2:00 pm)

Email | hdr.qualitymodule@edaeqypt.gov.eq

1. Submission of Quality Module File in accordance with various ministerial decisions and technical
committee decisions.
https://forms.gle/dbMvCdUXiSeftVvH8

2. Submission of Variations on Quality Module file
https://forms.gle/2UehaZnG2kfVWNwS9

3. Submission of Optional Technical Evaluation
https://forms.gle/eyXWifC4k9hX35Rv6

Links | 4. Submission of API Listing/Using of listed API

https://forms.qle/ZHND3VZcqgRcPh9Ht8

5. Submission of EUA Product Evaluation
https://forms.gle/zLkrAa4KUj5MbNYp8

6. QIS submission
https://forms.gle/pagi7Ng4tj YJTMhb6

7. Submission of Supplementary documents for Quality Module
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8. Submission of Supplementary document for Quality Module Variations
https://forms.gle/DL33dDiYuxTcA6bm6

9. Submission of Supplementary documents for Optional Technical Evaluation

https://[forms.gle/eHVEmHrcEUBJPePr7
10. Submission of Supplementary documents for API Listing/Using of listed API
https://forms.gle/ZvAoee4sn25WDgvs9

11. Submission of Supplementary documents for EUA Product Evaluation
https://forms.gle/dFyJbZKKkPDWJVDDOA

12. Supplementary documents for QIS Evaluation
https://forms.gle/GbRiUPd1rMdt1tYQ9

13. Submission of Appeals to Administration of Technical Affairs for Human Pharmaceuticals
https://docs.google.com/forms/d/e/1IFAIPQLSANbNrTbc4QlgpG7o-

k2WuFeW XnS4z18G3GTdHAEXG5z8PQg/viewform?usp=sharing&ouid=111862349084529780102

14. General Inquiries
https://[forms.gle/DgWC4BvjryGx50R89
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General Administration of Human Pharmaceuticals registration
5-Human Follow up unit

Phone/Ext. Tel.: (+202) 25354100, EXT: 1215-1222 window 15
hdr.appeals@edaegypt.gov.eq
Email
hdr.data@edaegypt.gov.eg
https://docs.google.com/forms/d/e/1FAIpQLSdDqiFGdiVsshutf5vM-
INpmYecodax7wwNUFRILVLZ7CMPNg/viewform
Links

https://docs.google.com/forms/d/e/1FAIpQLSdDqiFGdiVsshutf5vM-

INpmYecodax7wwNUFRILVLZ7CMPNag/viewform
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General Administration of stability

e 1301: Technical and Regulatory Administration (From Sunday to Thursday 11.00 a.m. to

12.00 P.m.)

1302: Follow up unit (From Sunday to Thursday 9.00 a.m. to 3.00 P.m.)

Phone/Ext. | e 1303: Local examination Administration (From Sunday to Thursday 11.00 a.m. to 12.00

P.m.)

e 1304: Imported Stability Administration (From Sunday to Thursday 11.00 a.m. to 12.00
P.m.)

General manager of stability administration receives company (s) by setting a prior appointment.

e Appointment dates are determined by prior reservation with the follow-up unit via the
inquiries link.
https://forms.gle/2vUrKvbbAPgLk8HwW7

. e For administrations, company inquiries are received at the reception
Meetings . .
hall as scheduled in reception schedule once per week as follows

1. Technical and Regulatory Administration: from 10 am to 11 am.
2. Imported Stability Administration from 11 am to 12 pm.
3. Local examination Administration from 12 pm to 1 pm.

Technical Report unit

. Hand off by administrator):
Handing ( y )

e All working days (10.00 am-12:00pm):
Handing Stability study approvals & Appeal/Request decision letter to companies
New Submission of stability https://docs.google.com/forms/d Tuesday & Wednesday

study dossier for both local & | /e/IFAIpQLSfMOm2boryNOof- 9.00 a.m. to 2.00 p.m.
imported pharmaceutical N15nioQm3WIUQXwygRWoK
products kZEfdXYPFWSSw/viewform
Supplementary Regulatory https://docs.google.com/forms/d Monday
Links Documents for Stability Study | /e/IFAIpQLScICXZmwQDZJn 9.00 a.m. to 2.00 p.m.

File submission

-YAS5FYISal pb9-uSGF2c-
gvXSS ithfGj1RA/closedform

Supplementary Technical
Documents for Stability Study
File of local products

https://docs.google.com/forms/
d/e/1IFAIpQLSfSNNpLjzvntEh

doiQeaTgoDXSsVoOWIHtGH
tWylyB9DIC9Pw/closedform

Every day
9.00 a.m. to 2.00 p.m.

Supplementary Technical
Documents for Stability Study

File of imported products

https://docs.google.com/forms/d

[e/1FAIpQLSd4q59CsT6UhTW
GOKzONR_RmhNjafRaKW1L

Every day
9.00 a.m. to 2.00 p.m.
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YpY_63j1SEDhPg/closedform
Appeals & Requests for https://docs.google.com/forms/d Thursday
Stability Study File of Local [e/1FAIpQLSdE4qglihS8sawOL 9.00 a.m. to 2.00 p.m.
Products bfH-fVLUKzIY2ijDAGI0W-
Sc04QobjWVkwi/closedform
Appeals & Requests for https://docs.google.com/forms/d Thursday
Stability Study File of Imported [e/1FAIPQL ScskO- 9.00 a.m. to 2.00 p.m.
Products GEMrIHIVbtuivYwAeb9uit2U

vUtOfnEvgLQOQU|GiVA/clos
edform

Request to attend practical
analysis

https://docs.google.com/forms/d

[e/1FAIpQLScN25YJRaTIn_wl
GGG3hhgmiCLtbgo78W 11V6

K5VcenfgZl Alclosedform

Thursday
9.00 a.m. to 2.00 p.m.

(Fast track request for in-
process submitted stability
study)

https://docs.google.com/forms/d

[e/1FAIpQLSdgLtCqd1tRS Lh
BTGJcWOIBNOJ KDQDFTh
6TVVeYOLM8Owg/closedform

Monday
9.00 a.m. to 2.00 p.m.

Stability (Inquiries-Complaints)

https://docs.google.com/forms/d

[e/1FAIpQLSe7laetlhf3EYKESuU
sbKQf4Hh50bfdwfDoY ApXQ
8zalglLTQ/closedform

Wednesday
9.00 a.m. to 11.00 a.m.

Following up the status of
submitted stability study files

https://docs.google.com/spreads
heets/d/1Rs7xkApTLgi7ZnHt2
XxMbp4gW1D6L Wjo 8XZ5IsF

78k/edit#gid=0
https://docs.google.com/spreads
heets/d/128qkyHnMgGFIMqQf
gOFFLFIOZKcRf93XxUEMIM
Nx5-Dw/edit?usp=sharing

All Days
24 hours
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General Administration of Cosmetic Products Registration

General Administration of Cosmetic Products Registration

Phone/Ext. The General Manager: 1355
Meeting with the General Manager is available for the applicant companies on Mondays
and Wednesdays after prior arrangement.
Meeting . . . - . i
Appointments are prearranged with the assigned administrator via the EDA reception
window weekly from Sunday to Thursday, from 12:00 P.M. to 01:00 P.M.
Registration Administration of Imported Cosmetics from Reference Countries
Phone/Ext. Administration Manager and Team members: 1354
Meetin Communication with the applicant companies is conducted by the division's pharmacists
9 via the EDA reception window weekly on Tuesdays from 11:00 A.M. to 12:00 P.M.
Email cosm.eec@edaegypt.gov.eg
Technical Support for EgyCosm platform issues concerning relevant requests:
https://docs.google.com/forms/d/e/1FAIpQLSf6dj1BCGvdf863h5iszJErL YBD58TravNg
Links saJ-ygGGIlhoSQA/viewform

(Links are available every day from Sunday to Thursday each from 9:00 A.M. till 2:30
P.M.)

Registration Administration of Imported Cosmetics from Non-Reference Countries

Phone/Ext.

Phone/Ext. Administration Manager and Team members: 1353
Email cosm.noneec@edaeqypt.gov.eq
Technical Support for EgyCosm platform issues concerning relevant requests:
https://docs.google.com/forms/d/e/1FAlpOQLSewZd0O4kmizd3EWTKPRte ztOBxUn74q
Links BlshSFdMaDnqUn-ug/viewform

(Links are available every day from Sunday to Thursday, each from 9:00 A.M. till 2:30

Registration Administration of Locally-Manufactured Cosmetic Products

Administration Manager: 1358

Team members: 1356
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Phone/Ext.

Email cosm.local@edaeqypt.gov.eq
Technical Support for EgyCosm platform issues concerning relevant requests:
https://docs.google.com/forms/d/e/1IFAIpQLScY8G XwiB6rUeWNOR82TuOk7Il tTo rc
Links KsyhsftkXMDvyZttw/viewform

Administration of Registration of Toll-Manufactured Cosmetic Products

(Links are available every day from Sunday to Thursday, each from 9:00 A.M. till 2:30
P.M.)

Administration Manager: 1357
Receiving applicant inquiries on Mondays and Wednesdays

Unit Managers: 1305

Receiving applicant inquiries on Sundays and Thursdays
Team members: 1305

Receiving applicant inquiries rest of days within week.

Team members: 1359
Receiving applicant inquiries every day from Sunday to Thursday

Meeting

Communication with the applicant companies is conducted by the division's pharmacists
via the EDA reception window weekly on Mondays from 11:00 A.M. to 01:00 P.M.

Email

cosm.toll@edaeqypt.gov.eq

Links

Phone/Ext.

Cosmetics Variations Department

Technical Support for EgyCosm platform issues concerning relevant requests:
https://docs.google.com/forms/d/e/1FAIpQLSdUIcIKvvww_hTMFtkJb7ksK TKKSAOE7fq
7hMduz_yVmuwfVMQ/viewform

(Links are available every day from Sunday to Thursday, each from 9:00 A.M. till 2:30
P.M.)

Department Manager: 1351
Receiving applicant inquiries on Sundays and Wednesdays each from 09:00 A.M. to
11:00 A.M.

Team members: 1351
Receiving applicant inquiries every day from Sunday to Thursday.

Notice to Applicant title: External Communication
Channels with CAPP Divisions

Code: EDREX: NP. CAPP.057

Version/year: 6/2026


mailto:cosm.local@edaegypt.gov.eg
https://docs.google.com/forms/d/e/1FAIpQLScY8G_XwiB6rUeWN0R82TuOk7l_tTo_rcKsyhsfkXMDvyZttw/viewform
https://docs.google.com/forms/d/e/1FAIpQLScY8G_XwiB6rUeWN0R82TuOk7l_tTo_rcKsyhsfkXMDvyZttw/viewform
mailto:cosm.toll@edaegypt.gov.eg
https://docs.google.com/forms/d/e/1FAIpQLSdUIcJKvvv_hTMFtkJb7ksKTkKSAOE7fq7hMduz_yVmuwfVMQ/viewform
https://docs.google.com/forms/d/e/1FAIpQLSdUIcJKvvv_hTMFtkJb7ksKTkKSAOE7fq7hMduz_yVmuwfVMQ/viewform

Central Administration of Pharmaceutical Products s
Quality Assurance Unit Gt

JuedIjddy 01 9

Receiving Hard Files: Weekly on Sundays and Wednesdays, on the next working day
after uploading the file on Google Drive, via EDA reception window from 9:30 A.M to
10:30 A.M.

Delivery of Size/Pack Addition Approvals (Via EDA reception window):

AT — Fast Track Files: Wednesday of the same week.
— Normal Track Files: Wednesday of the following week.
Receiving technical support Inquires / hard files: Weekly on Sundays and Wednesdays
via EDA reception window from 10:00 A.M to 11:00 A.M.
Email cosm.vari@edaegypt.gov.eq
Cosmetic Variations, Manufacture/Ownership Transfer
Reserving an appointment at Cosmetic Variations Reception window: on Google Drive,
on Tuesdays and Thursdays.
https://forms.gle/2wzVHmMx5PxQGL jo26
Color/Fragrance/Flavor Addition
Upload paper files: on Google Drive, on Tuesdays and Thursdays
https://forms.gle/Zbep3dxwtzAFVy8n8
Links Size/Pack Addition

Upload paper files: on Google Drive, on Sundays and Tuesdays.
https://forms.gle/QjJSt8Y HWL Q3d5fi8

Technical Support for EgyCosm platform issues concerning relevant requests:
https://docs.google.com/forms/d/e/IFAIpQL SdZhX24vNByMW3n40OMyiZcgcs94Bo
vFIRNn1hlasFu518u8kSQ/viewform

(Links are available every day from Sunday to Thursday each from 9:00 A.M. till 2:30
P.M.

Follow-Up Department

Department Manager and Team members: 1352
Phone/Ext. . . L
Receiving applicant inquiries every day from Sunday to Thursday
Follow-up requests and applicant general inquiries are received by the assigned
Meeting administrator via EDA reception window weekly from Sunday to Thursday, from 12:00
P.M. to 01:00 P.M.
Email cosm_followup@edaegypt.gov.eq

Technical Committee Requests / Exemption requests
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Phone/Ext. Rapporteur of the Technical Committee of Cosmetics Registration: 1354

Meetin Requests are received by the assigned administrator via EDA reception window weekly

g from Sunday to Thursday, from 12:00 P.M. to 01:00 P.M.
Email cosm.eec@edaegypt.gov.eq

Monitoring the DataPro program and notifying previously registered products (Legacy Products) if
they do not appear on the company's home page screen on the Egycosm platform

If a company wishes to add its previously registered products (Legacy products) to its list
on Egycosm platform in case they do not appear, please use the following link:
https://docs.google.com/forms/d/e/1IFAIpQLSF30j5051cXvkgy13DXZvxe2ipL 9cuoJNY
dl'Y4wzuG4an4-tg/viewform

Delivery of notification licenses, approvals, letters issued by the general administration of
cosmetic products registration and receiving payment receipts to be submitted on Egycosm
platform via assigned administrator

Meeti Delivery via EDA reception window, on (Sunday - Monday - Wednesday - Thursday)
eeting from 9:00 AM to 01:00 PM.

Receiving Follow-Up, Technical Requests for cosmetics, Internal Letters from CAPP and scheduling
personal appointments with the General Manager

At the reception window from Sunday to Thursday, from 12:00 PM to 01:00 PM Via the
assigned administrator
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General Administration of herbal products Registration

(GA-Herb-PR)

Phg)'(i/ 1900-1899-1418
Technical Affairs Administration / Reception Unit:

Email hm.appeal @edaegypt.gov.eg
Links | Herbal Medicine Inquiry Requests: Sunday Tuesday Thursday 10:00 am — 12:00 pm

https://forms.gle/chXKBpytzAzKHbeV9

variation aadministration

Email hm.variation@edaegypt.gov.eg

variation aadministration: Sunday and Tuesday  10:00 am — 12:00 pm
Links

https://forms.qgle/xPBsj5L pnaFfv\VVk87

Administration of Regulatory Affairs

e SmPC

hm.smpc@edaegypt.gov.eq
Email | ® Naming and Labelling

hm.naming@edaegypt.gov.eq

o Final File/ Appeals

hm.info@edaeqgypt.gov.eg

e Requests for Names, Cards, and Summary of Product Characteristics (SmPC): Sunday and Tuesday
Links 10am-12 pm

https://www.google.com/url?q=https://forms.qgle/y6rDpKFghFx3BJig8&sa=D&source=editors&ust=178082

5433550598&usg=A0vVaw1fg4dHI8mRYTILHE2UNPXxB
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o Approval of New Leaflets, Names, and Cards for Complementary Medicines Sunday and Tuesday
10am-12 pm
https://docs.google.com/forms/d/e/1IFAIpQLSIE9hA40bIOQ30BCNvmMhwx6B62yUZynnBu3YxUNPCoDU
i3DEQ/viewform
e  Appeals for presentation to technical committee for drug control: Sunday and Tuesday 10am-12 pm
https://forms.gle/8WsaZaNoREKxHJal9

e Final Files: Sunday 10am-12 pm
https://forms.gle/9a61DyFp1Bx4gVUT9

Complementary medicines department

Email
comp.med@edaegypt.gov.eg
e Complementary medicines Inquiry Requests: Sunday Tuesday Thursday 10:00 am —12:00 pm
Links https://docs.google.com/spreadsheets/d/1XU2jsfgVhpHrEolaQuRkAtka3GSKBuszRcQwBMG6IShg/edit?gid=11
78614731#9id=1178614731
Follow Up Department
Email | hm.head@edaegypt.qov.eg
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General Administration of Veterinary Pharmaceuticals
(GA-Vet-PP)

Reception /
Phone/Ext.

1.The reception is in the designated hall as follows:

-Sunday from 11 am to 12 pm: Inquiries for the Regulatory Affairs
Administration (Examination unit (Final Registration File “Hard file”)
and Naming unit) will be received.

-Monday from 11am to 12 pm: Inquiries for the Variation
Administration will be received.

2. Sunday: Inquiries for the Examination unit (Final Registration File

“Hard file”) will be received by telephone on the extension 2042.

3. Monday: Inquiries for Ownership, Manufacturing & APIs Variation

Department will be received by telephone on the extension 2043.

4. Tuesday: inquiries for the Reception Unit (Scientific File “Soft File”)
and the Scientific Evaluation Unit will be received by telephone on the
extension 2044.

5. Wednesday:

-Inquiries for the Naming Unit will be received by telephone on the
extension 2041.

-Inquiries for Composition & Specifications Variation Department will
be received by telephone on the extension 2043.

6. Inquiries for the Inquiry Reception Unit will be received by telephone

on the extension 2041 daily from 10 am to 12 pm

7. Inquiries for the Correspondence and Follow-up Department will be

received by telephone on the extension 2041 daily from 12 pm to 2 pm.

8. Inquiries concerning Veterinary Bioequivalence Studies will be

received by telephone on the extension 2044 daily from 12 pm to 2 pm.

Emails

Inquiry Reception Unit

vet.requests@edaegypt.qov.eg

Naming Unit

vet.naming@edaegypt.gov.eq

Reception unit (Scientific File “Soft File) and scientific evaluation unit
vet.registeration@edaeqypt.gov.eq

Variation Administration

vet.variation@edaeqgypt.gov.eq

Examination Unit (Final Registration File “Hard file™)
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vet.examination@edaegypt.gov.eqg

Links

Requests and files for veterinary products are submitted electronically
according to the following system:
*Variation Administration Window
New requests for the Composition & Specifications Variation Department, are
received on Sundays and Wednesdays from 9 am to 12 pm at the following
link:
https://forms.gle/zwhL jZFis30gPYAv7

e Analysis File Update

« Composition Variations

« Container closure system variations

o Specifications Variations

o Final Approval (Composition)

o Final Approval (Pack)

o Stability Transfer Report

e Other variation requests for registered products

New requests for the Ownership, Manufacturing & APIs Variation
Department are received on Mondays and Tuesdays from 9 am to 12 pm at
the following link : https://forms.gle/ssD3BIMiuR4JnWmz5

e Ownership, manufacturing and storage variations.
e API Manufacturer Variations
« Final Approval (Supplier)
o Stability Transfer Report
e Request to issue a replacement for a lost registration license.
o Other variation requests for registered products
To follow up variation requests, please click on the following link:
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https://docs.google.com/spreadsheets/d/ITuXNKW-
18vgwNNHVM1uvJ9Qej5zhCuvmxnSPUEX larsk/edit?usp=sharing

*Correspondence and Follow-up Department Window:

Various requests (Appeals & Inquiries) for the Correspondence and Follow-up
Department are received on official working days from 9 am to 12 pm at the
following link:

https://forms.gle/cbgBTGyb1PQtct5t6

The various completions of the requests (Appeals & Inquiries) for the
Correspondence and Follow-up Department are received at the following link:
https://forms.gle/UAhStkKmWcZfNtKa6

*Requests of Naming Unit:

Uploaded through the following link:
https://forms.gle/NodWDtD5SexkXMxn8

Requests for name change for registered products, along with all required
documents, are submitted on Wednesday from 8 am to 3 pm.
*Bioequivalence Studies for Veterinary Pharmaceuticals Submission:
Uploaded on official working days from 9 am to 12 pm through the following
link:
https://docs.google.com/forms/d/e/1FAIpQLSfuy4dxTBcJglAvhFcot80OjcAji9p
4YNoLMFHsfUpnslePJgtg

*Scientific Evaluation Unit Window:

-New requests for scientific evaluation unit (Registered products -
Replacement for lost approval), are received on Sundays and Wednesdays
from 9 am to 3 pm at the following link:
https://docs.google.com/spreadsheets/d/18Y3TCyBSzJABxqTP7wW9V50sU
HrS6e3Nyjlr7N-
MSEOQ/edit?resourcekey=&gid=1954244026#gid=1954244026

-The completions of the requests are received daily during official
working days from 9 am to 12 pm, with a maximum of 10 completions,
at the following link:

https://docs.google.com/spreadsheets/d/18Y3TCyBSzJABxgTP7wW9V50sU
HrS6e3Nyjlr7N-
M5EQ/edit?resourcekey=&gi1d=1398943228#21d=1398943228
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All files and completions related to new veterinary products, re-registration
and Fast Track are submitted on the EVERS electronic platform at the
following link:

evers.edaegypt.gov.eg
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General Administration of Biocides Registration
(GA-Biocide-R)

Phone/Ext.

+202-25354100
Ext. 1255

Email

biocides@edaegypt.gov.eg biocides.re.gm@edaegypt.gov.eq

Links

Antiseptic and Disinfectant File submission Link
https://forms.gle/AVNognhG9PfTXK976
Pesticides File submission Link
https://forms.gle/EaCgVSDndPzridiF6
Fast track Pesticides File submission Link
https://forms.gle/cchiTDA3SEHdsSEWw7

The registration link is opening on Saturday and Tuesday of each week from 9 am to
3 pm and fast track link is opening on Sunday every week, companies are received at
the reception windows on Sunday and Wednesday from 10:30 am to 11:30 am.
Requirements submission link:

https://forms.gle/dygwWDcXThwKAH|NG6
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Technical advisory unit

TechnicalConsult.unit@edaegypt.gov.eq
pp.trainings@edaegypt.gov.eg

Sl teccom@edaegypt.gov.eq
¢ Submitting advisory services to support Egyptian companies to obtain international accreditation from the World
Health Organization/EMA or FDA accreditation:
https://docs.google.com/forms/d/e/IFAIpQLSTPpp04CFIKPk33pvQyYI 60edzIpGn6kGtY O8wFBY AgvdmQ/viewform
Links | ® Receiving proposals and inquiries for advisory services to support Egyptian companies to obtain international

accreditation from the World Health Organization/EMA or FDA accreditation:
https://docs.google.com/forms/d/e/IFAIPQLScrNrt3DI7gKOMXUISGT Y 2-
eyYAXnYt8N85N3XNX9IRIimIZR3w/viewform
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History Table
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Version No. Issue date Summary of Changes
Version 1 16/7/2023 |
Version 2 03/12/2023 Updating some External Communication Channels
Version 3 2024/11/19 Updating some External Communication Channels
Version 4 2025/6/18 Updating some External Communication Channels
Version 5 29/12/2025 Updating some External Communication Channels
Version 6 2026/6/30

Updating some External Communication Channels
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